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This study explores "The Role of Digital Communications in Enhancing
Performance in Municipalities," focusing on how the digital transformation in
the field of communications impacts the performance of municipalities. The
research aims to analyze the effectiveness and impact of utilizing digital
technologies and modern communication methods in improving the quality of

services provided by municipalities to citizens.

Both quantitative and qualitative research methodologies were employed to
collect data. Literature review and interviews with municipal officials and
experts in the fields of technology and communications were conducted. Data

analysis utilized statistical and interpretative methods.

The study results indicate that the adoption of digital technology in
communications significantly contributes to enhancing the efficiency of
municipal management and improving performance. Key benefits include
increased interaction with citizens, improved responsiveness of municipalities
to needs and complaints, and the promotion of transparency and effective
communication. Consequently, this research underscores the importance of
advancing the use of digital technologies in governmental communications to
enhance municipal services and foster positive interaction between local

authorities and citizens.

Keywords:  Digital ~Communications, Performance = Enhancement,
Municipalities.
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